Privacy Policy

This Privacy Policy explains how Marcu Community Transport Services CIC (“MARCU
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Mobility Support”, “we”, “our” or “us”) collects, uses and protects personal information
provided through this website or through contact with the organisation.

We are committed to handling personal information responsibly and in accordance with
applicable UK data protection legislation.

Information We May Collect
We may collect and process information including:
e names and contact details
o information submitted through website enquiry forms
e communication preferences
o information relevant to service enquiries or support requests
o limited website usage information through cookies or analytics tools
How Information Is Used
Personal information may be used to:
e respond to enquiries
e communicate regarding services or support requests
e improve website functionality and user experience
e support operational planning and service delivery
o meet legal or regulatory obligations where applicable
We do not sell personal information to third parties.

Information Sharing

Information will only be shared where reasonably necessary for operational, safeguarding,
legal or regulatory purposes.

Data Security

Reasonable steps are taken to protect personal information from unauthorised access, misuse
or disclosure.

Your Rights

Individuals may request access to personal information held about them and may request
corrections where appropriate, subject to applicable legal requirements.

Contact

Questions relating to this Privacy Policy or personal information should be directed to:



info@marcutransport.com

Marcu Community Transport Services CIC
Company No. 17029103
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